




Personal Representatives. We will disclose your protected health information to individuals authorized by you, or to an individual designated as your 
personal representative, attorney-in-fact, etc., so long as you provide us with a written notice/authorization and any supporting documents (i.e., 
power of attorney).  Note: Under the HIPAA privacy rule, we do not have to disclose information to a personal representative if we have a reasonable 
belief that: 

 
(1) you have been, or may be, subjected to domestic violence, abuse or neglect by such person; or  
(2) treating such person as your personal representative could endanger you; and 
(3) in the exercise of professional judgment, it is not in your best interest to treat the person as your personal representative. 

Spouses and Other Family Members.  With only limited exceptions, we will send all mail to the employee.  This includes mail relating to the 
employee’s spouse and other family members who are covered under the Plan, and includes mail with information on the use of P




